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SUBJECT: File & Use Certification

The File & Use program is designed to streamline the marketing review process. Currently, a
large number of organizations use the File & Use Certification process to submit marketing
materials. Organizations are required to submit at least 90 percent of the materials that
qualify for File & Use under this process. Plans may request a manual review of no more
than 10 percent of materials that qualify for File & Use.

The Centers for Medicaid and Medicare Services (CMS) has noticed that a number of plans
are submitting more than 10 percent of File & Use materials for manual review. Plans are
responsible for ensuring that they meet CMS requirements and adhere to the 10 percent limit.

If you have any questions regarding this, please contact your regional office.

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW:
This information has not been publicly disclosed and may be privileged and
confidential. It is for internal government use only and must not be disseminated,
distributed, or copied to persons not authorized to receive the information.
Unauthorized disclosure may result in prosecution to the full extent of the law.



